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Overview
Travel to the east African country of Tanzania and experience what a classic and luxurious wildlife sa-
fari is all about. This safari combines some of the finest wildlife viewing anywhere, set amongst remote 
yet luxurious seasonal and permanent camps. We have selected specific camps in different areas of 
the greater Serengeti to create a private safari geared specifically toward excellent game viewing. The 
timing of this safari will coincide with the wildebeest migration, which in a typical year will be in the 
area of the central and western regions of the Serengeti. You will be well positioned to see the greatest 
show on earth, the Serengeti Wildebeest Migration.

We have selected the highest level of accommodation for all locations on this trip to ensure comfort, 
excellent dining and superb service throughout.

Africa is unlike anywhere else you have visited and other destinations you have traveled to before will not 
compare. If you have ever dreamed about viewing lions, elephants, giraffe, wildebeest, zebras, leopards 
and other animals in the wild, this trip is designed based on our own experiences to offer you an amaz-
ing adventure.

S A FA R I  H I G H L I G H T S

 • Six nights and seven days on safari in some of Tanzania’s best camp locations

 • Paul Joynson-Hicks will be your private guide

 • Your safari will take place during the great wildebeest migration, which might be in the western   
 Serengeti or in the Central Serengeti, depending on grass and water availability

 • Luxurious accommodations throughout the trip with unsurpassed service and food quality.

 • Private road transfers and/or air travel between all stops throughout the trip

 • Up-close and real wildlife experiences from the surroundings of premier accommodations
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Itinerary At a Glance

D A T E  D E S C R I P T I O N  A C C O M M O D A T I O N

June 27, 2020 Arrive Kilimanjaro, Tanzania Legendary Lodge

June 28, 2020 Fly to western corridor, Serengeti Legendary Camp, West

June 29 2020 Full day on safari, western Serengeti Legendary Camp, West

June 30, 2020 Full day on safari, western Serengeti Legendary Camp, West

July 01, 2020 Fly to Mwiba Private Reserve, southern Serengeti Mila Tented Camp

July 02, 2020 Full day on safari, southern Serengeti Mila Tented Camp

July 03, 2020 Full day on safari, southern Serengeti Mila Tented Camp

July 04, 2020 Fly from camp to Kilimanjaro Intl Airport Plane flight back home

  

“To depart on a safari is not only a physical act, it also is a gesture. You leave behind the worries,  
the strains, the irritations of life among people under pressure, and enter the world of creatures  

who are pressed interest o no moulds, but have only to be themselves, bonds loosen, anxiety fades,  
the mind closes against the world you left behind like a folding sea anemone.”

—  E L S P E T H  H U X L E Y
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Private. Classic. Custom.
This proposal has been put together exclusively for you, 

based on our initial discussion. If you would like to make 
changes—perhaps you would like to stay longer at a  

particular destination, add some spa time to relax, or  
celebrate a special occasion in style—please don’t hesitate 

to ask. If you have something specific in mind or would 
like help coming up with a unique, special experience to 
make your journey everything you dreamed, we are here 

to help make it happen for you. 

—Andy

A N D Y B I G G S @ A N D Y B I G G S . C O M 
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The Schedule
27-28 June 2020; (1 Night)
Legendary Lodge, Arusha, Tanzania

Arrive at Kilimanjaro International Airport (JRO). You will be warmly welcomed and escorted to Leg-
endary Lodge, where you will relax, enjoy the grounds and cuisine. Dine at your leisure, depending on 
when you arrive. If you would like to arrange for an additional night, we can easily add it to the itinerary.  
An additional night will give you more time to relax after the long journey, take advantage of the amaz-
ing property as well as go shopping locally. If you would like to arrive one day earlier, we already have 
a hold on some rooms to acommodate you if you would like to spend a day swimming, using the work 
out facilities, getting over jet-lag or doing some shopping. We will have to release the space at some 
point, though, so look into flights as soon as possible.

28 June 2020
Fly to the Serengeti from Arusha Airport

Today you will have breakfast at Legendary Lodge and make the short drive over to the Arusha Airport 
in time to take your charter flight to the Serengeti. You will fly over the famed Ngorongoro Crater on 
your way to the central and western part of the  Serengeti. The flight will take around an hour, flying 
over the expansive plains that are home to lion prides, elephant herds and the world famous wildebeest 
migration.

The Serengeti, Tanzania’s second largest national park, covers nearly 6,000 square miles of grassland 
plains, savannah, kopjes, hills, woodlands, and riverine forests. The Grumeti, Mbalageti, and Mara River 
systems serve as critical water sources and are often excellent sites for wildlife viewing. Beyond the 
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heralded migration of wildebeest and zebra, the Serengeti is best known for its big predators, including 
cheetah and leopard, as well as large prides of lions and clans of hyenas. Other commonly seen ani-
mals include gazelle, buffalo, giraffe, topi, hartebeest, ostrich, and jackal. It is the full diversity of wildlife 
and habitats that you will truly find amazing. The greater Serengeti ecosystem actually covers the 
Ngorongoro Conservation Area, the Maasai Mara in Kenya, and numerous surrounding wildlife-pro-
tected lands that combine for a total of almost 17,000 square miles, which is larger than the states of 
Massachusetts, Connecticut, and Rhode Island all together.

Most of us know about the “Great Migration” from nature programs that capture some of the most 
thrilling moments on film. Often misunderstood, the migration is a perpetual, year-round process
involving over one million wildebeest and 200,000 zebra who roam the plains quietly, in search of food 
and water. While some antelope and hyena may follow the herds, other animals remain in their terri-
tories or have separate migratory patterns. The migration’s most dramatic moments often occur when 
large numbers of wildebeest and zebra make river crossings, during which they must elude predators 
in a desperate fight for survival. There is no telling exactly when these highly dramatic movements will 
occur, but all safari-goers are sure to see plenty of wildebeest and zebra while in Tanzania.

You will spend 3 nights at Legendary Expeditions Seasonal Luxury Camp
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29 June 2020
Legendary Expeditions Western Serengeti Seasonal Camp

Today is your first full day in the Serengeti, spending time with big herds and big cats. This is what has 
made the Serengeti famous worldwide. Wildebeest, zebra, buffalo, and an array of antelope live and 
travel in large herds. The herds can swell to hundreds of thousands at select times throughout the year 

as some of the animals migrate to new lands to get water and food. Lions also live in prides and gener-
ally range from 6-12 animals. However, some prides can have as many as forty lions. Both cheetahs and 
leopards live completely solitary lives once grown. Both have orange-yellowish coats and black spots, 
but cheetahs are smaller than leopards and have distinguishing dark lines running from their eyes to 
their jaws. Cheetahs usually reside around open plains, while leopards stick to wooded areas where 
they can bring their prey into the branches for safe keeping. 

June is the time of the year when the wildebeest migration typically makes its way through the central 
and western regions of the Serengeti. So, let’s cross our fingers and put the time in to go in search of 
the huge herds of grazers that are constantly on the move for fresh grasses. Seeing the great migration 
will be the highlight of your safari .

30 June 2020
Legendary Expeditions Western Serengeti Seasonal Camp

A typical day in the Serengeti will look something like this: wake up to the sounds of the night and early 



Andy Biggs | SAFARIS & CUSTOM TRAVEL

andybiggs@andybiggs.com   |   www.andybiggs.com   |   713-446-7872

morning with a cup of tea or coffee that will be brought to your tent by the staff. Slowly get ready for 
your morning game drive, gather in the main dining tent for more coffee, tea, granola, toast and fruit. 
Don’t worry about food, because you will be well taken care of for your dining needs. All dining desires 
and avoidances are handled professionally and without a skip.

After a quick bite you will get in the safari vehicles and depart camp, possibly around sunrise or shortly 
thereafter. You will check up on the sounds of the night, searching for signs of nighttime activity. We 
often hear lion roars early in the morning and it is great to head out quickly to see what they are up to, 
as this tends to be their most active time of the day.

After a relaxing game drive you might come back to camp for a proper breakfast or you may have a 
bush breakfast brought out to you. The staff loves to mix things up so anything can and will be done for 
you to exceed your expectations. Sometimes breakfast is at 9am, sometimes it’s a brunch at 11am and 
sometimes you have a proper lunch that is served at 1pm back at camp. One thing is a truism while on 
safari: you will never ever want for more dining opportunities.

After some time off back at camp you will meet back up for high tea in the mid-afternoon, usually 
around 3-3:30, head back out on your late afternoon game drive. It is customary to stop at around sun-
set to enjoy a glass of wine, soda, sparkling wine or beer before heading back to camp. It is great to get 
out of the vehicle to stretch your legs, enjoy the absolutely stunning landscape and temperature that 
the Serengeti enjoys year around.

When you arrive back at camp you will likely head back to your tent to wash up, perhpas take a show-
er and meet at the camp fire for some ‘bush television’ time. Share stories of what you have seen and 
experienced during the day. Sit for dinner when you are ready. The camp is all yours to enjoy and noone 
else will be sharing the camp with you. Laugh and be joyful at dinner and retire to your tent to listen to 
the sounds of the Serengeti as you doze off.
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01 July 2020
Western Serengeti flight to Mila Tented Camp, southern Serengeti

Today you will make your way to the Grumeti Airstrip and will fly to the southern region of the Seren-
eti, where you will be met and driven to your next camp. Legendary Expeditions has a brand new camp 
that is being built in their private concession, Mwiba. Mila Tented Camp will have six permanent tents 
in a safari chic design and for your group we are augmenting the camp with six additional tents in order 
to accommodate the larger group size. Mila Tented Camp is set along a seasonal river and is inside 
the Mwiba private concession. Within this concession you are able to do guided walks, game drives, 
a proper hike to the escarpment of Lake Eyasi (recommended) and above all else have time with the 
Hadzabe hunter and gatherer tribe.

Have a relaxed lunch, settle into Mila Tented Camp and enjoy a guided walk or game drive this af-
ternoon. When you make it back to camp you will be greeted by a fire and a glass of whatever your 
favorite drink is. The staff will be ready to assist you and a wonderful dinner will be waiting when you 
are ready.

02-03 July 2020
Mila Tented Camp in the souther Serengeti

Two more amazing days in the greater Serengeti, where you will have enormous flexibility of what you 
do with your time. Our recommendation is to spend time with the Hadzabe tribe, the last hunter and 
gatherers in east Africa. The Hadzabe number between 1,000 and 1,500 in total and they rely on basic 
hunting and gathering of honey and other found edible fruits and nuts. 
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Genetically, the Hadza are not closely related to any other people in Africa. While traditionally classi-
fied with the Khoisan languages, the Hadza language (Hadzane) is an island of language in the pop/
click family of liguistics. An adventure with the Hadza is not a canned experience and will likely be the 
highlight of your trip to Tanzania. 

Spend the rest of your time at Mila Tented Camp enjoying game drives, guided walks or taking advan-
tage of the camp in its very private setting.

04 July, 2020
Mila Tented Camp to Kilimanjaro International Airport and back home

Relish your last views of the Serengeti before flying back to Kilimanjaro International Airport. The 
flight to Kilimanjaro will take you near Mount Kilimanjaro, so look out for the highest mountain on the 
African continent at 19,340 feet. You will land in time to get checked in for your flight back to Europe, 
no matter which flig hts you choose. The most common flights are from KLM (our recommendation), 
Turkish Airlines (our second recommendation) and Ethiopian Airlines. If you prefer other carriers you 
can fly into Nairobi and we can arrange flights that connect Nairobi and Kilimanjaro International.
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O U R  TA K E :

This is the best accommodation in the Arusha 
area for your first and last night. The grounds are 
gorgeous, the rooms are large and a feeling of 
serenity will come over you when you spend time 
there.

A M E N I T I E S :

P R O P E R T Y  F A C I L I T I E S

Bar, Internet Access (Complimentary), Laundry 
Service (Available), Workout Facilities, Sauna, 
Squash court, tennis court, Restaurant

R O O M  F A C I L I T I E S

Air Conditioning, Bath, Dressing Gowns, En-
Suite, Fan, Hair Dryer, Heater, Laundry Service 
(Available), Lounge Area, Mini Bar, Safe, Shower, 
veranda

Accommodations Detail

Legendary Lodge  |  Arusha, Tanzania
Set in lush tropical gardens on working coffee 
farm, Legendary Lodge features ten beautiful gar-
den cottages and two family cottages, each with 
its own private veranda. Designed with a unique 
blend of African arts and crafts and colonial-style 
luxury, the cottages offer king-sized beds, a 
separate lounge with a fireplace and ensuite 
bathrooms with deep bathtubs and refreshing 
showers.

Gourmet meals are served either in the main 
house or out on the main house veranda, sur-
rounded by a lush tropical garden. The spa at 
Legendary Lodge offers rejuvinating treatments 
in the therapy room or in the privacy of your 
guest cottage.
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O U R  TA K E :

Classic camps with superb hospitality, privacy 
and remoteness. We call this Hemingway style 
camping and Legendary is the best in the Seren-
geti at delivering this authentic experience. The 
camps are being re-imagined right now and we 
are excited to see the changes later this year.  

A M E N I T I E S :

P R O P E R T Y  F A C I L I T I E S

Bar, Internet Access (Complimentary), Laundry 
Service (Available)

T E N T  F A C I L I T I E S

Shower, Dressing Gowns, En-Suite, Fan, Laundry 
Service (Available), Outside Lounge Area, Safe

Accommodations Detail

Legendary Serengeti Luxury Camp  | 
Western Serengeti
Legendary Expeditions has three different sea-
sonal camps in the Serengeti to take advantage 
of wildlife movements and seasonal changes.

The camps are located in wildlife-rich areas and 
have magnificent views over the Serengeti Plains. 
Each tent features ample space for you to spread 
out, lounge on the outside furniture and sleep 
in comfort at the end of each day. During your 
time on safari you will have a private camp at all 
times. Twelve luxury seasonal tents will be all 
yours during your stay.

The camp chef prepares meals to delight all 
desires and needs and will rotate dining locations 
around the camp for each meal. Dine under the 
stars, just as Hemingway would have done many 
years ago.
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O U R  TA K E :

Private, remote and beautiful are the best words 
to describe Mila Tented Camp and its area. We 
love ending safaris on private land, as it allows 
our guests to unwind and relax with activities 
that are only limited to what your imagination 
can come up with. Do not miss time with the 
Hadzabe hunter and gatherer tribe.

A M E N I T I E S :

P R O P E R T Y  F A C I L I T I E S

Bar, Internet Access (Complimentary), Laundry 
Service (Available), Mobile Connectivity

R O O M  F A C I L I T I E S

Shower, Dressing Gowns, En-Suite, Fan, Laundry 
Service (Available), Lounge Area, Mini Bar, Safe

Accommodations Detail

Mila Tented Camp  |  Mwiba Reserve
Mila Tented Camp is Legendary Expeditions’ 
latest camp that will open in late 2019, situat-
ed on a meandering river in the private Mwiba 
concession in the southern Serengeti. The photos 
above are from the camp that they are replacing, 
so expect the newer camp to be well appointed, 
driven by bush chic design and will feel like home 
in the bush.

Mila Tented Camp will be a permanent camp, 
made up of only six luxury tents and will have 
private access to a large section of the great-
er Serengeti ecosystem that is private, remote 
and supports abundant wildlife during the drier 
months.

During your time at Mila you can do game drives, 
guided walks, go hunting and gathering with the 
local Hadzabe tribe or spend your time around 
camp with a wonderful book.
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The Cost
•  A L L  C O S T S  A R E  U S D  ( $ )

The cost of this all-inclusive safari is $8,488 per person. This fee includes all in-country ground and 
bush plane air transportation as well as hotel accommodation and all meals. This amount does exclude 
the commercial flights to get to and from Kilimanjaro International Airport, Tanzania.

W H AT  I S  I N C L U D E D : 
 • Accommodation on a shared basis with one single room
 • All flights and transportation to and from all safari camps and hotels
 • All safari activities
 • Daily laundry
 • Services of the lodge guides & staff
 • Relevant park fees
 • All meals and alcoholic drinks while on safari
 • The current Tourism Levies and all relevant Value Added Tax or Government Sales Taxes

W H AT  I S  N O T  I N C L U D E D : 
 • International airfare between your home and Tanzania and back home
 • Visas (if applicable)
 • Travel Insurance
 • Personal purchases (including curios, specific spirit liquors, telephone calls etc.)
 • Gratuities (We can cost and include this, if requested)
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Andy Biggs Safaris & Custom Travel is the leader in luxury travel to Africa, India and points beyond. For nearly 20 years,  
Andy’s passion for wildlife, conservation, photography and adventure has translated into an unparalleled travel services  
company. We only work with the most exceptional camps, lodges, hotels and operators and have first hand knowledge of  
their quality through on-site visits and guiding to all of our carefully curated locations. Our high level of personal service,  
in-depth knowledge and years of experience assure you an effortless adventure where you will be taken care of each  
and every step of the way.

I N - D E P T H  K N O W L E D G E

We have personally guided or visited all of the properties that we propose in our itineraries. We know the properties, the 
staff, the guides and management so that we can personally vouch for every place we propose.

E X P E R I E N C E D  G U I D E S

We use only the best guide in all of our destinations. All guides have intimate knowledge of the flora, fauna and culture of 
the area and are top professionals in their areas of expertise.

C O N S E R V A T I O N  F I R S T

 We are passionate about conservation and wherever possible we prefer to use properties that have a similar ethos.

H E A L T H  A N D  S A F E T Y

We take your health and safety very seriously and work with you to build your specific needs into all of our itineraries.

B E S P O K E  I T I N E R A R I E S

We can modify any group departure or create a custom itinerary, based on your specific needs, desires and budget. We 
work for you, and your wish list is at the heart of our tailor-made itineraries. First, we listen. What kind of feelings do you 
want during your trip? What do you want to see, explore and experience? Not sure of the specifics? We can help with 
that, too, and suggest an itinerary that creates the journey of a lifetime—just for you.

A World of Difference
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1) RESERVATIONS AND PAYMENTS
A) Reservations should be made by contacting Andy Biggs 
Safaris & Custom Travel.

B) Safaris are booked and confirmed only on receipt of a 
30% advance payment of the basic safari rate. In some 
cases, such as gorilla trekking permits there may be addi-
tional costs due at the time of deposit beyond 30%. Andy 
Biggs Safaris & Custom Travel will notify you of the deposit 
amount due. This advance payment is due within five (5) 
days of making the reservation. There shall be no binding 
contract until the advance payment has been received by 
Andy Biggs Safaris & Custom Travel. Failure to remit your 
advance payment on time will result in an automatic change 
of status of any confirmed space to a provisional basis and 
the possible inability to reinstate your reservation. When 
Andy Biggs Safaris & Custom Travel receives your advance 
payment, a booking reference number will be assigned and 
noted on your original invoice. This number shall be deemed 
to constitute acceptance and confirmation of your booking. 
Your cancelled check and or wire transfer authority will act 
as your receipt.

i) If Andy Biggs Safaris & Custom Travel is NOT making  
your complete travel arrangements for you, it will be  
necessary to furnish us with a copy of the confirmation of 
your transportation arrangements. Andy Biggs Safaris & 
Custom Travel cannot be held liable for any penalties or 
losses incurred as a result of voluntary or involuntary  
changes to transportation schedules.

ii) Please make all check payments payable to:

      Andy Biggs Safaris & Custom Travel

Mailing Address: Andy Biggs Safaris & Custom Travel
      7941 Katy Freeway #262
      Houston, Texas 77024

iii) Alternatively, payments can be made by credit card or 
wire transfers by prior arrangement with Andy Biggs Safaris 
& Custom Travel. Such alternate payments may incur a sur-
charge to be quoted by Andy Biggs Safaris & Custom Travel.

C) The balance is due no later than seventy five (75) days 
prior to commencement of your safari. If the balance has not 
been received by that date, Andy Biggs Safaris & Custom 
Travel shall be entitled in its discretion to treat your reser-
vation as canceled, and consequently to forfeit such part of 
the advance payment as determined solely by Andy Biggs 
Safaris & Custom Travel. Late payments will be subject to a 
5% surcharge on the balance.

Terms & Conditions
D) Any reservation made within ninety (90) days of  
commencement of a safari may be accepted provided space 
is available, payment in full is received, and provided that 
documents can be delivered prior to departure.

E) Andy Biggs Safaris & Custom Travel will not provide  
tickets, coupons, vouchers or documents until full payment 
has been received by Andy Biggs Safaris & Custom Travel.

F) Andy Biggs Safaris & Custom Travel will not accept re-
sponsibility for wire transfer and / or overnight mail charges.

G) No client will be permitted into the field without payment 
in full being received by Andy Biggs Safaris & Custom Travel.

H) Special airfares are capacity controlled and often sold out 
months in advance. In addition, many accommodations  
offered by Andy Biggs Safaris & Custom Travel have a 
limited capacity. It is essential to make reservations well in 
advance to insure your preferred arrangements.

2) CANCELLATION AND REFUNDS
A) Any cancellation of a booking must be in writing and 
shall only be effective upon its acknowledged receipt by 
Andy Biggs Safaris & Custom Travel. All payments made to 
date are nonrefundable, however the following conditions 
may create a situation for a full or partial refund:

 •  If we are able to re-market and sell your spot(s) on a  
  departure the net proceeds can be used towards a  
  future trip to be completed within twelve (12) months  
  of the original trip departure date. If we need to discount  
  the spot(s) in order to rebook your canceled spots, 
  the amount 
 •  If you are able to find a replacement to take your  
  spot(s) you can either take payment directly or we can  
  do it for you.
 
B) If you are a “no show”, Andy Biggs Safaris & Custom 
Travel shall be entitled to treat your reservation as canceled 
without having given Andy Biggs Safaris & Custom Travel any 
notice, and the provisions of Paragraph 2(A) shall apply.

C) Any request to amend or change a booking once it has 
been confirmed may be accommodated subject to space 
availability. If Andy Biggs Safaris & Custom Travel is able 
to assist, an administrative fee of $100 per change will be 
assessed at Andy Biggs Safaris & Custom Travel’s discretion. 
These fees will be added to your final invoice.
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Terms & Conditions (continued…)

D) No refunds are given 
(1) for lost travel time or substitution of facilities, 
(2) for itineraries amended after departure, 
(3) for circumstances arising beyond the control of Andy 
Biggs Safaris & Custom Travel, necessitating alternative 
arrangements being made to ensure the safety and / or 
further participation and enjoyment of your safari, 
(4) if you do not appear for any accommodation, service, 
sightseeing or trip segment without notifying Andy Biggs 
Safaris & Custom Travel, or 
(5) if you leave your safari after it has begun, or miss any 
scheduled sightseeing, activities, meals or accommodations.

3) FOR YOUR INFORMATION
A) Andy Biggs Safaris & Custom Travel acts as booking 
agent for hotels, airlines, air charters, bus companies, 
ground transportation, boat purveyors or owners, and 
other independent contractors providing accommodations, 
transportation and/or other services abroad. Each of these 
companies is an independent corporation with its own 
management and is not subject to the control of Andy Biggs 
Safaris & Custom Travel, including, but not limited to,  
various overseas ground operators.

B) All bookings like those described above are accepted by 
Andy Biggs Safaris & Custom Travel as agent for indepen-
dent overseas ground operators. The transportation, accom-
modations and other services provided by ground operators 
are offered subject to the terms and conditions contained in 
the tickets, exchange orders or vouchers issued by them or 
their suppliers. Because Andy Biggs Safaris & Custom Travel 
does not have the right to control the operations of the inde-
pendent operators and their suppliers, Andy Biggs Safaris & 
Custom Travel cannot be held liable for any personal injury 
or property damage which may arise out of these services. 
Andy Biggs Safaris & Custom Travel reserves the right to 
cancel any itinerary or any part of it, to make such alter-
ations in the itinerary as it deems necessary or desirable, to 
refuse to accept or to retain as a member of any safari any 
person at any time, and to pass on to safari members any 
expenditure incurred by delays or events beyond its control. 
In case of any appreciable variation in cost, Andy Biggs  
Safaris & Custom Travel reserves the right to adjust its rates.

4) RISKS
A) Andy Biggs Safaris & Custom Travel draws your attention 
to the fact that there are certain inherent risks involved in
participating in the type of trips sold by Andy Biggs Safaris & 
Custom Travel. You will be required to sign a Release to
acknowledge this warning and also to release and hold 
harmless Andy Biggs Safaris & Custom Travel from any 
damages that may result.

B) It is your sole responsibility to take all appropriate med-
ical advice prior to departure as to whether or not you are 
fit enough to undertake the trip booked. Andy Biggs Safaris 
& Custom Travel shall not be liable for any illness, injury or 
death sustained on a safari sold by Andy Biggs Safaris & 
Custom Travel which is not due to the negligence of  
Andy Biggs Safaris & Custom Travel, its officers, employees, 
authorized representatives or agents whomsoever.

5) FORCE MAJEURE
A) “Force Majeure” shall mean that Andy Biggs Safaris & 
Custom Travel will not be liable for any alleged damages be-
cause of any circumstances including, but without limitation, 
acts of God, explosion, flood, tempest, fire or accident, war 
or threat of war, sabotage, insurrection, civil disturbance, or 
requisition, sickness, quarantine, government intervention, 
weather conditions or other untoward occurrences.

B) If Andy Biggs Safaris & Custom Travel is affected by  
Force Majeure it shall forthwith notify you of the nature  
and extent thereof.

C) Andy Biggs Safaris & Custom Travel shall not be deemed 
to be in breach of these terms and conditions or otherwise 
be liable to you, by reason of delay in performance, or by 
non-performance, of any of its obligations hereunder to  
the extent that any such delay or non-performance is due  
to any Force Majeure.

D) If Andy Biggs Safaris & Custom Travel is affected by 
Force Majeure it shall be entitled to, and may in its sole 
and absolute discretion, vary or cancel any itinerary or 
arrangement in relation to the trip. Payment of any refund 
by Andy Biggs Safaris & Custom Travel to you as a result of 
the non-performance of any of the obligations of Andy Biggs 
Safaris & Custom Travel hereunder shall remain in its sole 
and absolute discretion, although Andy Biggs Safaris & Cus-
tom Travel shall use its reasonable endeavorsto reimburse 
you where possible. However, Andy Biggs Photo Safaris 
shall be entitled to deduct from any refund recoverable the 
reasonable actual and potential costs to Andy Biggs Safaris 
& Custom Travel of the Force Majeure.

E) Regarding civil unrest, once Andy Biggs Safaris & Custom 
Travel has investigated the prevailing situation as it deems 
fit, it shall remain in the sole discretion of Andy Biggs Safaris 
& Custom Travel whether to proceed with the trip. You may 
in such circumstances cancel the trip. However, if, after 
having made all reasonable and proper inquiries, Andy Biggs 
Safaris & Custom Travel is of the opinion that the trip may 
proceed, no refund will be payable to you and the provisions 
of Paragraph 2 shall apply.
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6) INSURANCE
Andy Biggs Safaris & Custom Travel requires that you obtain 
comprehensive travel insurance including medical coverage 
and emergency evacuation coverage.

7) SURCHARGES AND EXCHANGE RATES
A) Although Andy Biggs Safaris & Custom Travel hopes that 
it would not need to levy surcharges it reserves the right 
to do so on the invoice amount, if this becomes necessary. 
Andy Biggs Safaris & Custom Travel will endeavor to notify 
you in writing as soon as it is ware of any likely surcharge, 
and you must pay the amount of such surcharge no later than 
ten (10) days after written notification has been received 
(depending on the circumstances). If the surcharge is not 
paid within such time, Andy Biggs Safaris & Custom Travel 
may construe such non-payment as an act of cancellation 
on your part and the provisions of Paragraph 2 shall apply.

B) Rates used in the safaris are based on tariffs and exchange 
rates valid at the time of printing and advertising safaris. 
Should a rate vary against the U. S. Dollar by more than 3%, 
Andy Biggs Safaris & Custom Travel reserves the right to 
recalculate the safari cost and apply the differential as a sur-
charge. Any refund made by Andy Biggs Safaris & Custom 
Travel shall be in its absolute and sole discretion.

8) TERMS AND CONDITIONS
These terms and conditions govern the relationship between 
Andy Biggs Safaris & Custom Travel and you, to the total ex-
clusion of any other terms and conditions. No alterations to 
the terms and conditions may be made by any unauthorized 
employee of Andy Biggs Safaris & Custom Travel, authorized 
representatives or agents, unless in writing by an authorized 
employee of Andy Biggs Safaris & Custom Travel. All deci-
sions and matters subject to the discretion of Andy Biggs 
Safaris & Custom Travel shall be made by an authorized 
officer or employee of Andy Biggs Safaris & Custom Travel.

9) CARRIAGE BY LAND, SEA AND AIR
A) Carriage by Land, Sea and Air is subject to the terms and 
conditions of the carrier with whom you travel and to inter-
national conventions—some which may limit liability. Land, 
Sea and Air travel are also subject to operational decisions 
of carriers and sea ports which may result in cancellations, 
delays or diversions, over which Andy Biggs Safaris &  
Custom Travel has no control and for which Andy Biggs 
Safaris & Custom Travel accepts no liability whatsoever.

B) The passenger contract in use by the airline carriers 
concerned, when issued, shall constitute the sole contract 
between the transportation companies and the purchaser  
of these programs and/or the passengers.

10) BAGGAGE
Temporary or permanent loss of baggage is the responsibil-
ity of you or the carrier. It is recommended that you obtain 
travel insurance for protection.

Please note that when traveling by light aircraft during your 
safari, space is limited, and luggage is limited to a weight 
restriction (typically 33 lbs in most areas and 44 lbs in 
Botswana) per passenger, and ONLY soft luggage or duffel 
bags are allowed. No hard suitcases are allowed, and  
NO EXCEPTIONS will be made.

11) TRAVEL DOCUMENTS AND  
 VACCINATIONS
It is your responsibility to ensure that passports, visas, travel 
permits, health certificates, inoculations, international driving 
license, or other documentation required for the trip are  
obtained and are in order. It is your responsibility to meet 
any additional costs incurred by yourself or by Andy Biggs 
Safaris & Custom Travel on your behalf as a result of any 
failure by you to comply with such requirements. Anti-malaria 
precautions should be commenced according your doctor’s 
instructions. Please consult your physician for more details. 
Safari clients should bring their own insect repellant.

12) SPECIAL REQUESTS
You must advise Andy Biggs Safaris & Custom Travel in 
writing of any special requests, i.e. diet, facility or physical 
handicap, when you submit your reservation request to 
Andy Biggs Safaris & Custom Travel, which will be met if 
possible.

13) INFORMATION IN BROCHURES /  
 ELECTRONIC ADVERTISEMENTS
All information given in any brochure or otherwise adver-
tised, (including electronic advertisements on the Internet) 
is, to the best of Andy Biggs Safaris & Custom Travel’s 
knowledge, correct, but Andy Biggs Safaris & Custom 
Travel reserves the right to change same. The photographs 
reproduced and information provided depict typical scenes 
experienced and details on each destination; but the subject 
matter may not necessarily be seen or experienced while 
visiting that destination.

14) PHOTOGRAPHY
Andy Biggs Safaris & Custom Travel reserves the right with-
out further notice to make use of any photography or film 
taken on this safari by any staff member, safari guide or op-
erator for general purposes without payment or permission.
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15) DISPUTES
If you have any cause for complaint while on safari, you 
must immediately bring it to the attention of the local  
representative of Andy Biggs Safaris & Custom Travel or 
agent, who will attempt to resolve the situation.

16) CONSENT
The payment of the advance payment OR any partial 
payment for a reservation on a safari constitutes consent 
to all provisions of the conditions and general information 
contained in any brochure (electronic or otherwise), invoice 
and travel documents. The terms under which you agree to 
take these safaris cannot be changed or amended, except in 
writing, signed by an authorized officer or employee of  
Andy Biggs Safaris & Custom Travel.

17) CONDITION OF BOOKING
You shall comply with instructions of any representative of 
Andy Biggs Safaris & Custom Travel, safari guide or local 
ground operator at all times. No client shall be accepted 
or be permitted to continue on a safari while their status 
or mental or physical condition is, in the opinion of any 
representative of Andy Biggs Safaris & Custom Travel, safari 
guide or local ground operator, such as to render them 
incapable of caring for themselves or make themselves 
objectionable to other safari clients or become a hazard to 
themselves or other safari clients and Andy Biggs Safaris & 
Custom Travel will not be responsible for expenses by such 
persons precluded from completing the safari for  
this reason.

Please remember, when you book travel related services 
with Andy Biggs Safaris & Custom Travel, you are entering 
into a binding agreement that assumes all terms and 
conditions are fully understood as stated in this document.



 

thank you.
We appreciate the opportunity to prepare this proposal 

for you and look forward to hearing from you.
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